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39 CFR Ch. I (7–1–98 Edition)§ 255.2

§ 255.2 Special arrangements for postal
services.

(a) Policy. The Postal Service offers
all of its services to all of its customers
without discrimination. Customers
who would have difficulty using or be
unable to use certain services may be
eligible under postal regulations for
special arrangements. Some of the spe-
cial arrangements that the Postal
Service has authorized are listed below.
No customer is required to use any spe-
cial arrangement offered by the Postal
Service, but a customer’s refusal to
make use of such special arrangement
does not require the Postal Service to
offer other special arrangements to
that customer.

(1) Carrier Delivery Services and Pro-
grams. See Postal Operations Manual
631.42.

(2) Postal Retail Services and Pro-
grams—(i) Stamps by mail, phone, or on
consignment. See Postal Operations
Manual 151–153.

(ii) Retail Service from Rural Carriers.
See Postal Operations Manual 652–653.

(iii) Self-Service Postal Centers. Self-
Service Postal Centers (SSPCs) contain
vending equipment for the sale of
stamps and stamp items, and parcel
and letter deposit boxes. See Postal Op-
erations Manual 145.6. Many SSPCs are
accessible to individuals in wheel-
chairs. Customers may obtain informa-
tion concerning the nearest such SSPC
from their local post office.

(iv) Postage-free mailing for certain
mailings. See Domestic Mail Manual
E040, Administrative Support Manual
274.24, and International Mail Manual
250.

(b) Inquiries and Requests—(1) How
made: Customers wishing further infor-
mation about special arrangements for
particular postal services may contact
the postmaster or other local postal of-
ficial responsible for such service.

(2) Response to Customer Request or
Complaint for a Special Arrangement. A
local official receiving a request or
complaint seeking a special arrange-
ment must provide the customers with
any such arrangement as may be re-
quired by postal regulations. If no spe-
cial arrangements are required, the
postal official, in consultation with the
district office as needed, may provide a

special arrangement or take any action
that will accommodate the customer,
including, among others, performing a
discretionary retrofit, providing curb
or home delivery, or directing the cus-
tomer to a nearby accessible facility, if
he or she determines the arrangement
or action would be reasonable, prac-
tical, and consistent with the economi-
cal and proper operation of the particu-
lar program or activity.

[50 FR 14102, Apr. 10, 1985, as amended at 62
FR 66997, Dec. 23, 1997]

§ 255.3 Access to postal facilities.

(a) Policy— (1) Legal and policy re-
quirements. Where the design standards
of the Architectural Barriers Act
(ABA) of 1968 do not apply, the Postal
Service may perform a retrofit to the
facility for a handicapped customer in
accordance with this part.

(2) Discretionary Modifications. The
Postal Service may modify facilities
not legally required to conform to ABA
standards when it determines that
doing so would be consistent with effi-
cient postal operations. In determining
whether modifications not legally re-
quired should be made, due regard is
given to:

(i) The cost of the discretionary
modification;

(ii) The number of customers to be
benefited by the modification;

(iii) The inconvenience, if any, to the
general public;

(iv) The anticipated useful life of the
modification to the Postal Service;

(v) If the facility is leased, whether
the lease would require the Postal
Service to restore the premises to their
original condition at the expiration of
the lease, and, if so, the possible cost of
such restoration;

(vi) The historic or architectural sig-
nificance of the property in accordance
with paragraph (a)(4) of this section;

(vii) The availability of other options
to foster service accessibility; and

(viii) Any other factor that may be
relevant and appropriate to the deci-
sion.

(b) Inquiries and Requests—(1) How
made. Inquiries concerning access to
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